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IN THE COURT OF COMMON PLEAS
SUMMIT COUNTY, OHIO

Page 1 of 118

MEMBER WILLIAMS, et al.,
Plaintiffs,
Vs.
KISLING, NESTICO & REDICK, LLC, ¢ al.,

Defendants.

Case No. CV-2016-09-3928

Judge James A. Brogan

Notice of Filing Volume II of Exhibits to the

Deposition of Brandy Gobrogge

Plaintiffs hereby give notice of filing Volume II of exhibits to the deposition of Brandy

Gobrogge, taken on October 16 and 17, 2018.

Respectfully submitted,

/s/ Rachel Hazelet

Peter Pattakos (0082884)
Rachel Hazelet (0097855)

THE PATTAKOS LAW FIRM LLC
101 Ghent Road

Fairlawn, Ohio 44333

Phone: 330.836.8533

Fax: 330.836.8536
peter@pattakoslaw.com
thazelet@pattakoslaw.com

Joshua R. Cohen (0032368)

Ellen Kramer (0055552)

COHEN ROSENTHAL & KRAMER LLP
The Hoyt Block Building, Suite 400
Cleveland, Ohio 44113

Phone: 216.781.7956

Fax: 216.781.8061
jcohen@crklaw.com

Attorneys for Plaintiffs

Sandra Kurt, Summit County Clerk of Courts
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Certificate of Service

The foregoing document was filed on May 15, 2019, using the Court’s electronic-filing system,
which will serve copies on all necessary parties.

/s/ Rachel Hazelet
Attorney for Plaintiffs

Page 2 of 2

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From:

Sent:

To:

Subject:
Attachments:

Brandy Lamtman

Thursday, May 23, 2013 9:57 AM

Rob Nestico; Sarah Rucker

Fwd: submit

imageD01 jpg; imaged02,jpo; image003.jpg; imaged04.jpg

Minas is on phone with lady now

Sent frem my iPhone

Begin forwarded message:

From: Joshua Angelotta <jangelotta@knriegal.com>
Date: May 23, 2013, 9:42:57 AM EDT

To: Brandy Lamtman <brandy@knrlegal.com>

Ce: Alyssa Kirk <akirk@knrlegal.com>

Subject: RE: - subimit

Thanks. FYl | spoke to , She was pissed we had to pay Floros b/c she heard that he's a
“sheister”. She didn’t seem to care that we reduced his bill by over 50%. | also think she was high on
crack but that's beside the point.

Joshua R. Angelotta

Kisling, Nestico & Redick

Attorney At Law

3412 W. Market 5t., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-3008 | Outside Ohlo: 800-978-9007

Locations: Akron, Canton, Cleveland, Cindnnati, & 1?5 HIEE IER
Columbus, Dayton, Toledo & Youngstown A= W=

-

v

From: Brandy Lamtman

Sent: Thursday, May 23, 2013 9:48 AM
To: Joshua Angelotta

Cc: Alyssa Kirk

Subject: Re: submit

Just did

Sent from my iPhone

On May 23, 2013, at 9:29 AM, "Joshua Angelotta” <jangelotta@knriegal.com> wrote:

Brandy, this is the comp to Can you help get the ASC records/narratives
s0 we can submit?

Joshua R. Angclotta

KNR03723 REDACTED

Sandra Kurt, Summit County Clerk of Courts
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Kisling, Nestico & Redick

Attorney At Law

3412 W. Market St., Akron, Ohio 44333

Main; 330-869-9007 | Fax: 330-869-29008 | Outside Ohlo: 800-978-9007

Locations: Akran, Canton, Cleveland, <image001.jpg><image002.]pg> <Image003.jpg> <ima
Cincinnuti, Columbus, Dayton, Toledo &

Youngstown

From: Alyssa Kirk

Sent: Thursday, May 23, 2013 9:29 AM

To: Joshua Angelotta

Subject: RE: submit

Yes, | need records/narrative from Floros and Recs/Bills from Should be good to
go once received.

From: Joshua Angelotta

Sent: Wednesday, May 22, 2013 10:41 PM

To: Alyssa Kirk

Subject:” submit

Importance: High

Make it a priority to get this case submitted ASAP. If you are having Isssues with
Floros/Ghoub bills/records, let me know and I'll have Brandy get them ASAP, The
companion who we just disbursed is becoming a problem over the web page for some
reason. Regardless, get this in to me ASAP,

REDACTED
KNRO03724

Sandra Kurt, Summit County Clerk of Courts



CV-2016-09-3928

MICHAEL, KATHRYN 05/15/2019 20:25:58 PM NFIL Page 7 of 118

From:

Sent:

To:

Subject:
Attachments:

Brandy Lamtman

Thursday, May 23, 2013 10:02 AM

Rab Nestico; Joshua Angelotta; Alyssa Kirk; Sarah Rucker
Fywck: submit

image001 jpg; image002,jpg; image003.jpag; image004.jpg

Rob....could u please call her? Accarding to Minas.... Alyssa explained settlement to her. She kept mentioning Alyssa

over and over.

Alyssa....DO NOT ever discuss settlement proceeds to a client. This is the attorney's job, not yours! I If a client starts
asking questions, the call goesto Josh.

sent from my iPhone

Bepgin forwarded message:

From: Joshua Angelotia <jangelotta@knriegal.com>
Date: May 23, 2013, 9:49:57 AM EDT

To: Brandy Lamtman <b cnriegal.com>

Cc:i Alyssa Kirk <akirk@knrlegal.com>

Subject: RE:’ <submit

Thanks. FY! | spoke to She was pissed we had to pay Floros b/c she heard that he's a
“sheister”. She didn’t seem to care that we reduced his bill by over 50%, | alsa think she was high on
crack but that’s beside the point.

Joshua R. Angelotta

Kisling, Nestico & Redick

Attorney At Law

3412 W. Market St., Akron, Ohio 44333

Main; 330-869-9007 | Fax: 330-869-9008 | OQutside Ohio: 800-978-9007
Locations: Akron, Canton, Cleveland, Cincinnatf, 6] A =1 4] [=1 :;
Columbus, Dayton, Toledo & Youngstown o A=l L]J El

From: Brandy Lamtman

Sent: Thursday, May 23, 2013 9:48 AM
To: Joshua Angelotta

Ca: Alyssa Kirk

Subject: Re: submit

Just did

Sent from my iPhone

On May 23, 2013, at 9:29 AM, "loshua Angelotta” <jangelatta@knrlegal. com> wrote:

REDACTED
KNR03721 v

Sandra Kurt, Summit County Clerk of Courts
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Brandy, this is the comp to -. Can you help get the ASC records/narratives
50 we can submit?

Joshua R. Angelolta

Kisling, Nestico & Redick

Attorney At Law

3412 W, Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax:330-869-9008 | Outside Ohio: 800-978-9007

Locatlons: Akron, Canton, Cleveland, <image001.jpg><image002.jpg> <image003.jpg> <ima,
Cincinnati, Columbiis, Doyton, Toledo &

Youngstown

From; Alyssa Kirk
Sent: Thursday, May 23, 2013 9:29 AM

To: Joshua Angelotta
Subject: RE: submit
Yes, | need records/narrative from Floros and Recs/Bills from Should be good to

go once received.

From: Joshua Angelolta

Sent: Wednesday, May 22, 2013 10:41 PM
To: Alyssa Kirk

Subject: submit
Importance: High

Make it a privrity to get this case submitted ASAP. If you are having isssues with
Floros/Ghoub bills/records, let me know and I'll have Brandy get them ASAP. The
companion who we Just disbursed is becoming a problem over the web page for some
reason, Regardless, get this in to me ASAP,

REDACTED
KNR03722

Sandra Kurt, Summit County Clerk of Courts
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From: Alyssa Kirk

Sent: Thursday, May 23, 2013 10:06 AM

To: Brandv Lamtman; Rob Nestico; Joshua Angelotta; Sarah Rucker
Subject: RE: - submit

| ALWAYS transfer those calls to Josh, The only process | ever explain is how long it takes me to get recs/bills and advise
that Josh will call once they begin negotiating. | know better.

Frgsm: _Brand_y Lamtman

Sent: Thursday, May 23, 2013 10:02 AM
To: Rob Nestico; Joshua Angelotta; Alyssa Kirk; Sarah Rucker

Subject: Fwd:’ submit

Rob....could u please call her? According to Minas.....Alyssa explained settlement to her, She kept mentioning Alyssa
over and over,

Alyssa....DO NOT ever discuss settlement proceeds to a client. This is the attorney's job, not yoursl I Ifa client starts
asking questions, the call goes to Josh.

Sent from my iPhone

Begin forwarded message:

From: Joshua Angelotta <jangelotta@knrlegal.com>
Date: May 23, 2013, 9:49:57 AM EDT

To: Brandy Lamtman <brandy@knrlegal.com>

Cc: Alyssa Kirk <akirk@knrlegal.com>

Subject: RE: submit

Thanks. FYI | spoke to . She was pissed we had to pay Floros b/c she heard that he's a

“shelster”. She didn't seem to care that we reduced his bill by over 50%. | also think she was high an
crack but that's beside the point.

Joshua R. Angelotta

Kisling, Nestico & Redick

Attorney At Law

3412 W. Market 5t., Akron, Ohio 44333
Main: 330-869-9007 | Fax:330-869-9008 | Outside Ohio: 800-978-5007
Locations: Akron, Canton, Cleveland, Cincinnati, [x] ¢ E| Gk %] |
Columbus, Dayton, Toledo & Youngstown : i

From: Brandy Lamtman

Sent: Thursday, May 23, 2013 9:48 AM
To: Joshua Angelotta

Cc: Alyssa Kirk

Subject: Re: subimit

KNR03719 HEDAGIED

Sandra Kurt, Summit County Clerk of Courts
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Just did

Sent from my IPhone

On May 23, 2013, at 9:29 AM, "Joshua Angelotta” <jangelotia@knrlegal.com>wrote:

Brandy, this Isthe comp to . Can you help get the ASC records/narratives
s0'we can submit?

Joshua R. Angelotia

Kisling, Nestico & Redick

Attorney At Law

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax:330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, <image001.jpg><image002.)pg> <image003.jpg> <ima
Cincinnati, Columbus, Daytoen, Toledo &

Youngstown

From: Alyssa Ki;k- F e o
Sent: Thursday, May 23, 2013 9:29 AM

To: Joshua Angelotta
Subject: RE: submit
Yes, | need records/narrative from Floros and Recs/Bills from Should be good to

go once received,

From: Joshua Angelotta

Sent: Wednesday, May 22, 2013 10:41 PM
To: Alyssa Kirk

Subject: submil
Importance: High

Make it a priority to get this case submitted ASAP. If you are having isssues with
Floros/Ghoub bills/records, let me know and I'll have Brandy get them ASAP. The
companion who we just disbursed is becoming a problem over the web page for some
reason. Regardless, get this in to me ASAP.

KNR03720 RECHETED

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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e = —a e — =]
From: Brandy Lamtman <brandy@knrlegal.com>

Sent Friday, May 31, 2013 3:41 PM

To: Prelit Attorney

Subject: Who has this case?

She never called Shaker....please make sure you are actually setting appointments with chiros when you're doing the
intake!

—has not come in yet..| called and left message

Sent from my iPhone

WILLIAMS000422

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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e =
From: Rob Nestico
Sent: Wednesday, June 12, 2013 10:58 AM
To: Brandy Brewer
Subject: RE: cool for me to send this?
To who?

From: Brandy Lamtman
Sent; Wednesday, June 12, 2013 10:36 AM
To: Rob Nestico

Subject: cocl for me to send this?

*Akron Square Chiropractic: Dr. Minas Floros NARRATIVE FEES200
Check imailed to:

Br. Minas Floros

7834 Peachmont Avenue, NW

Apt C6

North Canton, OH 44720

KNRO03717 REDACTED

Sandra Kurt, Summit County Clerk of Courts
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1- fo 0 ) Browndy Lovwtman
Exceuntive Assistant to Attorney Nestico

H ¥ RT Kisling, Nestico, & Redick, LLC

3412 W. Markel Sireet

N O w Akron, Ohio 44333

Phone: 3130-869-9007
Fax: 330-869-2008

B|in i}

a knriggal.co

REDACTED
KNRO03718

Sandra Kurt, Summit County Clerk of Courts
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—
From: Robert Redick
Sent: Wednesday, June 19, 2013 9:03 AM
To: Brandy Brewer
Subject: FW: 10 cases that are ALMOST ready

Are you (or Sarah) going to FU on these ASC cases we need?
Not pushing (well, maybe a little) but | want Hillary to make her goal.

Thanks

Robert W. Redick

Kisling, Nestico & Redick

Attorney At Law

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m %1
Columbus, Dayton, Toledo & Youngstown ) L

“rom: Hillary Kornas
ant: Tuesday, June 18, 2013 12:08 PM
To: Robert Redick
Cc: Brandy Lamtman
Subject: 10 cases that are ALMOST ready

: Need Toledo Spine bills and narrative
: Akron Square bills and narrative
: Ready (waiting for )
: Ready (waiting for )
: Akron Square bills and narrative
: Akron Square bills

: Akron Square bills and narrative

records and bills from Shawn Howell Chiropractic
: records/bills/narrative from Akron Square

: Did not treat for his accident. Grandfather ( ) is on your table for evalutation, father ( ) is
I treating.

KNRO03802 REDACTED

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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T —— L e e
From: Robert Redick
Sent: Friday, June 28, 2013 12:48 PM
To: Brandy Brewer
Subject: RE:

These cases just went to Maillis for litigation........

Robert W. Redick
1 -8 00 Kisling, Nestico & Redick

H u RT Attorney At Law
3412 W. ket St., Ak Ohi 333
Now 41 Market St., Akron, Ohio 44

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati,
Columbus, Dayton, Toledo & Youngstown

From Brandy Lamtman

Sent: Friday, June 28, 2013 12:47 PM
To: Robert Redick

Subject: RE:

| know, but | wanted to scare her a bit so she pays closer attention, lol.

= 80 ) Brandy Lowmtmain
Executive Assistant 1o Attorney Nestico

H R Kisling, Nestico, & Redick, LLC

3412 W. Market Street

No w Akron, Ohio 44333

Phone: 330-869-9007
Fax: 330-869-9008

brandy@knrl

From: Robert Redick

Sent: Friday, June 28, 2013 12:45 PM
To: Brandy Lamtman

Subject: RE:

I would have caught it....... &

Robert W. Redick

Kisling, Nestico & Redick

Attorney At Law

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

KNRO03797 REDACTED

Sandra Kurt, Summit County Clerk of Courts
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Locations: Akron, Canton, Cleveland, Cincinnati,
Columbus, Dayton, Toledo & Youngstown

From: Brandy Lamtman

Sent: Friday, June 28, 2013 12:42 PM
To: Hillary Kornas; Julie Branch

Cc: Robert Redick

Subject: RE:

Not a big deal since case isn’t settled, but had the case been settled this would have to be paid by your and/or your
attorney.

- 8 0 ) Brondy Lowmtman
Executive Assistant to Attorney Nestico

H u R T Kisling, Nestico, & Redick, LLC

3412 W. Market Street

NO 77 Akron, Ohio 44333
Phone: 330-869-9007
Fax: 330-869-9008

=
brandy@knrieqal.com m m ﬂ‘

'om: Hillary Kornas
sent: Friday, June 28, 2013 12:41 PM
To: Brandy Lamtman; Julie Branch
Cc: Robert Redick
Subject: RE:

It looks like | added it as a case expense, but didn’t request the check. Sorry, my mistake.

& 8 Hillary Kornas
OO Kisling, Nestico & Redick

H u R Paralegal

3412 W. Market St., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m %l
Columbus, Dayton, Toledo & Youngstown J. _J

NOW4

From: Brandy Lamtman

Sent: Friday, June 28, 2013 12:39 PM
To: Julie Branch

Cc: Robert Redick: Hillary Kornas
Subject:

ros says he didn't get the narrative on this case. Julie can you see if check cleared?

KNR03798 REDACTED

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From:
Subject:
Date:
To:

Ce:

MICHAEL, KATHRYN 05/15/2019 20:25:58 PM NFIL Page 25 of 118

Brandy Lamtman brandy@knrlegal.com

July.... @
July 2, 2013 at 12:50 PM

Intake Intake@knrlegadl.com, Prelit Attorney PrelitAttorney@knrlegal.com, Attorneys Attorneys@knilegal.com, Prelit Support

PrelitSupport @knrlegal.com
Rob Neslico neslico@knriegal.com, Robert Redick redick@knrlegal.com

It's time we cross the threshold of 600 cases!!! We've been so close the last two months. This can only
happen if you're roping in companions. Intake, ASK the caller when you're doing your initial intake if
anyone was in the car with them and note it. | just reviewed an intake that Megan Underwood did and
right at the bottom of the intake she noted, *no other passengers in the car.? | want to see this on
every intake. Attorneys, it is your job to rope these in. Also, make sure you're setting all referrals up
with chiros and noting it on the intake sheet and in the email.

1-800

Brandy Lamtman
Executive Assistant to Attorney Nestico

H u R T Kisling, Nestico, & Redick, LLC

3412 W. Market Street

NOW Akron, Ohio 44333

4-800

Phone: 330-869-9007
Fax: 330-869-9008

g@mv@kn_rhegammmm &gt

UR

NOT

W,

WILLIAMS000181

Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Lamtman <brandy@knrlegal.com>

Sent: Friday, July 12, 2013 10:37 AM

Subject:

Attachments: image001.jpg; image002.jpg; image003.jpg; image004.jpg; image005.jpg

ASCif you can. | already told Minas. Plus Cain doesn't send us shit.

Sent from my iPhone

On Jul 12, 2013, at 10:36 AM,_

Web referrals. They live 20 minutes form Cain chiro (ken's friend) and 30 minutes from ASC or West
Tusc. Holly indicated they should go to ASC. Is that correct, or do we want to send them to somebody
else closer to them?

Regards,
Kisling, Nestico & Redick
Attorney At Law

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, <image002.jpg><image003.jpg> <image004.)pg> <image005.jpg
Cleveland, Cincinnati,

Columbus, Dayton, Toledo &

Youngstown

WILLIAMS000428

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Lamtman brandy @knriegal.com
Subject: RE: Chiro Referrals
Date: July 24, 2013 al 10:08 AM
To: Prelit Attorney PralitAttorney@knrlegal.com
Cec: Sarah Rucker srucker@knriegal.com

NFIL

Page 29 of 118

&

We need to get one case to Rolling Acres and Summit Injury. Please email me once you've sent a case
to them so | can update the rest of the attorneys. Please make sure you do not send a delivery referral
to them though..these only go to ASC.

Thank you

1-800
HURT

Now,

Brandy Lamtman

Executive Assistant to Attorney Nestico
Kisling, Nestico, & Redick, LLC

3412 W, Market Street

Akron, Ohio 44333

Phone: 330-869-9007

Fax: 330-869-9008

brandy@*knrlegal.com m (% i

From: Brandy Lamtman
Sent: Wednesday, July 24, 2013 9:29 AM

To: Prelit Attorney
Cc: Sarah Rucker

Subject: Chiro Referrals

Importance: High

Akron ASC

Canton WTC

Cleveland DSC and NorthCoast Rehab
Toledo Glass City

Cincinnati Vernon Place & Werkmore
Columbus Town & Country

Dayton Pike Chiropractic

Youngstown  Mahoning Chiropractic

Brandy Lamtman

Executive Assistant to Attorney Nestico
Kisling, Nestico, & Redick, LLC

3412 W. Market Street

Akron, Ohio 44333

Phone: 330-869-9007

Fax: 330-869-9008

brandy@knrlegal.com m %[

Sandra Kurt, Summit County Clerk of Courts

WILLIAMS000190
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From: Joshua Angelotta

Sent: Monday, July 29, 2013 12:50 PM

To: Brandy Brewer; Rob Nestico; Robert Redick; Sarah Knoch

Ce: Jodi Miller

Subject: RE: - termination

Attachments: image001.jpg; image002.jpg; image003 jpg; image004.jpg; image005.jpg; image006.jpg

I can call the lawyer and tell them | need a written termination.

Joshua R. Angelotta

Kisling, Nestico & Redick

Attorney At Law

3412 W. Market 5t., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m ‘ %4

Columbus, Dayton, Toledo & Youngstown

From: Brandy Lamtman

Sent: Monday, July 29, 2013 1:34 PM

To: Joshua Angelotta; Rob Nestico; Robert Redick; Sarah Rucker
Cc: Jodi Miller

Subject: RE: termination

We need to send a lien to the attorney and insurance company and also give Ciro the insurance and attorney info so he
can send lien as well. Did you tell the attorney to send something over in writing?

1- 8 0 ) Brandy Lemtman
Executive Assistan! to Attorney Nestico

H U RT Kisling, Nestico, & Redick, L.LC
3412 W, Market Street
NO 7T/ Akson, Obio 44333
Phone: 330-869-9007
Fax: 330-869-9008

brand knrlegal.co m &!

From: Joshua Angelotta

Sent: Monday, July 29, 2013 1:28 PM

To: Brandy Lamtman; Rob Nestico; Robert Redick; Sarah Rucker
Cc: Jodi Miller

Subject: RE: termination

spoke with NW. Hoffman Legal Group has been repping our client and her driver since 7/10.

KNR03578 REDACTED

Sandra Kurt, Summit County Clerk of Courts
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I think the best thing to do here is determine what the best course is to get our quantum meruit lien and expenses paid.
Do we need a fire letter to get that or can we lien the file with the verbal termination?

Joshua R. Angelotta

Kisling, Nestico & Redick

Attorney At Law

3412 W, Market St., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007
Locations: Akron, Canton, Cleveland, Cincinnati, -
Columbus, Dayton, Toledo & Youngstown

From: Brandy Lamtman

Sent: Monday, July 29, 2013 1:08 PM

To: Joshua Angelotta; Rob Nestico; Robert Redick; Sarah Rucker
Cc: Jodi Miller

Subject: RE: termination

Jodi, please call Nationwide and lind out if settled ASAP.

Brandy Lowtman

Executive Assistant to Attorney Nestico
Kisling, Nestico, & Redick, LLC

3412 W. Market Street

Akron, Ohin 44333

Phone: 330-869-9007

ax: 330-869-9008

You
brandy@knrle al.commm [&9'

From: Joshua Angelotta

Sent: Monday, July 29, 2013 12:41 PM

To: Rob Nestico; Robert Redick; Brandy Lamtman; Sarah Rucker
Subject: termination

This is a verbal firing | got today.

We got the case on direct mail on 7/22/13 for an MVA on 6/24/14. No referral was made because the client said she was
following up with an orthopedic for some type of non-specific back injury.

This client is firing us because she says they already hired a lawyer before they got us. She will not say who it is. The
fiancée is the driving force and chimes in every time | try to talk with the client. Any attempt | try to make to cool this
guy off results in him saying he will call the police on us if we continue to pursue the claim,

Both of these people seem mildly retarded (I'm not saying that jokingly). They hired us on 7/22 for a 6/24 MVA on a
direct mail referral. At the outset, the clients made very clear that they needed help getting a loan. They monapolized
Jodi's time the day after the signup and we got them a loan of 5500 from Liberty Capital. Ever since, they began
racktracking on using us for representation purposes. All attempts to gain some sort of client control have been failures
so far{we have 43 needles notes on this file and it's been open for 7 days).

KNRO03579 REDACTED

Sandra Kurt, Summit County Clerk of Courts
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Joshua R. Angelotta

Kisling, Nestico & Redick

Attorney At Law

3412 W. Market St., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007
Locotions: Akron, Canton, Cleveland, Cincinnati,
Columbus, Dayton, Toledo & Youngstown

KNR03580

Sandra Kurt, Summit County Clerk of Courts
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From: Joshua Angelotta
Sent: Monday, July 29, 2013 1:17 PM
To: Brandy Brewer, Rob Nestico; Robert Redick; Sarah Knoch
Cc Jodi Miller
Subject: RE: termination
Attachments: image001.jpg; image002 jpg; image003 jpg; image004.jpg; image005.jpg; image006.jpg
Spoke with lawyer. Told him all the details including the work we did on file, and that we were liening the file with him
and the adjustor, He'll have the client sign a fire letter.
Joshua K. Angelotta
Kisling, Nestico & Redick
Attorney At Law
3412 W. Market St., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007
Locations: Akron, Canton, Cleveland, Cincinnati, m &j
Columbus, Dayton, Toledo & Youngstown sl | e
From: Brandy Lamtman
Jent: Monday, July 29, 2013 1:34 PM
«0: Joshua -Angelotta; Rob Nestico; Robert Redick; Sarah Rucker
Cc: Jodi Miller
Subject: RE: termination
We need to send a lien to the attorney and insurance company and also give Ciro the insurance and attorney info so he
can send lien as well. Did you tell the attorney to send semething over in writing?
Brandy Lewtmon
1-800 b ,
H Executive Assistant to Attorney Nestico
U R g Kisling, Nestico, & Redick, LLC
3412 W. Market Street
N O w Akron, Ohio 44333
Phione: 330-869-9007
Fax: 330-869-9008
brandy@knriegal.com - un
From: Joshua Angelotta
Sent: Monday, July 29, 2013 L:28 PM
To: Brandy Lamtman; Rob Nestico; Robert Redick; Sarah Rucker
Cc: Jodi Miller
Subject: RE: termination
I spoke with NW, Hoffman Legal Group has been repping our client and her driver since 7/10.
REDACTED

KNRO03575

Sandra Kurt, Summit County Clerk of Courts
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From: Joshua Angelotta
Sent: Monday, July 29, 2013 1:50 PM
To: Brandy Lamtman; Rob Nestico; Robert Redick; Sarah Rucker
Cc Jodi Miller
Subject: RE: :ermination

I can call the lawyer and tell them | need a written termination.

Joshua R. Angelotta

Kisling, Nestico & Redick

Attorney At Law

3412 W. Market 5t., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m &g
Columbus, Dayton, Toledo & Youngstown 5. Ly

From: Brandy Lamtman

Sent: Monday, July 29, 2013 1:34 PM

To: Joshua Angelotta; Rob Nestico; Robert Redick; Sarah Rucker
7c: Jodi Miller

subject: RE; termination

We need to send a llen to the attorney and insurance company and also give Ciro the insurance and attorney info so he
can send lien as well. Did you tell the attorney to send something over in writing?

Brandy Lowtman

Executive Assistant to Attorney Nestico
Kisling, Nestico, & Redick, LLC

3412 W. Market Streel

Akron, Ohio 44333

Phone: 330-869-9007

Fax: 330-869-9008

brandy@knrlegal.com Lillga m gﬁ!

From: Joshua Angelotta

Sent: Monday, July 29, 2013 1:28 PM

To: Brandy Lamtman; Rob Nestico; Robert Redick; Sarah Rucker
Cc: Jodi Miller

Subject: RE: termination

| spoke with NW. Hoffman Legal Group has been repping our client and her driver since 7/10.

i think the best thing to do here is determine what the best course is to get our quantum meruit lien and expenses paid.
Do we need a fire letter to get that or can we lien the file with the verbal termination?

KNR03485 REDACTED

Sandra Kurt, Summit County Clerk of Courts
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loshua R. Angclotta
Kisling, Nestico & Redick
Attorney At Law
3412 W. Market St., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m Xﬁ!
Columbus, Dayton, Toledo & Youngstown : Sl w2

From: Brandy Lamtman

Sent: Monday, July 29, 2013 1:08 PM

To: Joshua Angelotta; Rob Nestico; Robert Redick; Sarah Rucker
Cc: Jodi Miller

Subject: RE: termination

Jodi, please call Nationwide and find out if settled ASAP.

Brandy Lawifman

Executive Assistant to Attorney Nestico
Kisling. Nestico, & Redick, 1.1.C

3412 W. Market Street

Akron, Ohio 44333

Phone: 330-869-9007

Fax: 330-869-9008

brandy@knriegal.com &

From: Joshua Angelolta

Sent: Monday, July 29, 2013 12:41 PM

To: Rob Nestico; Robert Redick; Brandy Lamtman; Sarah Rucker
Subject: termination

This is a verbal firing 1 got today.

We got the case on direct mail on 7/22/13 for an MVA on 6/24/14. No referral was made because the client said she was
following up with an orthopedic for some type of non-specific back injury.

This client is firing us because she says they already hired a lawyer before they got us. She will not say who it is. The
fiancée is the driving force and chimes in every time | try to talk with the client. Any attempt | try to make to cool this
guy off results in him saying he will call the police on us if we continue to pursue the claim.

Both of these people seem mildly retarded {I'm not saying that jokingly). They hired us on 7/22 for a 6/24 MVA on a
direct mail referral, At the outset, the clients made very clear that they needed help getting a loan. They monopolized
Jodi's time the day after the signup and we got them a loan of $500 from Liberty Capital. Ever since, they began
backtracking on using us for representation purposes. All attempts to gain some sort of client control have been failures
so far(we have 43 needles notes on this file and it's been open for 7 days).

- Joshua R. Angelotta
Kisling, Nestico & Redick

KNR03486 REDACTED

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Lamtman

Sent: Wednesday, October 02, 2013 3:14 PM

To: Prelit Sunbort: Prelit Attorney; Litigation Support; Litigation Attormey
Subject:

These are the only Narrative Fees that get paid...in addition to with

%Akron Square Chiropractic: Dr. Minas Floros

e Narrative Report Fees are paid to Dr. Minas Floras

(Akron Square) $200.00,

Brandy Lamtman
1 -800 Kisling, Nestico & Redick

H u RT Director of Operations

No 3412 W. Market St., Akron, Ohio 44333
w Main: 330-869-9007 | Fax:330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnatl, m m &3

Columbus, Dayton, Toledo & Youngstown

KNRO3713 REDACTED

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Lamtman brandy@knrlagal.com
Subject: Chiro Referrals

Date: October 9, 2013 at 6:00 PM
To: Prelit Attorney PralitAttomey @knrlagal com
Ce: Sarah Knoch sknoch@knrlagal.com

| cannot stress this enough, please pay attention to these emails and your boards. | am constantly
making changes based on referrals so it is very important that you refer to the offices | include in this
email and write on your board.

Akron Akron Square

Canton West Tusc

Cleveland Detroit Shoreway, Chagrin Warren, Xcell, North Coast Injury & Spine---EUCLID, Dr.
Castro. This covers most of Cleveland. STOP SENDING to ROSENBERG!!!!!!

Cincinnati Ohio Pain

Columbus Town & Country

Dayton Pike Chiropractic

Youngstown  Youngstown Chiro

Toledo Toledo Injury

1-8 00 Brandy Lamtman
Kisling, Nestico & Redick
H u R Director of Operations
No 3412 W. Market St., Akron, Ohio 44333
w Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-
978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, mm You |
Columbus, Dayton, Toledo & Youngstown 1)

jzi

WILLIAMS000163

Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Brewer brandy@knrlegal.com
Subject: Chiro Referrals
Date: October 15, 2013 at 9:08 AM
To: Prelit Attorney PralitAtlormey @knrlagal.com
Cc: Sarah Knoch sknoch@knirtegal.com

Akron Accident Injury UNLESS it is a red bag/delivery, which goes to ASC.
Canton West Tusc

Cleveland Detroit Shoreway, Chagrin Warren, Xcell and North Coast in Euclid
Cincinnati Ohio Pain

Columbus Town & Country

Dayton Pike Chiropractic

Youngstown  Youngstown Chiropractic

Toledo Toledo Injury Center

Brandy Lamtman

Kisling, Nestico & Redick

Director of Operations

3412 W, Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-
978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m fuul
Columbus, Dayton, Toledo & Youngstown : L1oE]

WILLIAMS000161

Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Brewer <brandy@knrlegal.com>

Sent: Wednesday, October 16, 2013 11:05 AM

To:

Subject:

Importance: High

Treatment? Why no chiro referral?

Brandy Lamtman

Kisling, Nestico & Redick

Director of Operations

3412 W. Market St,, Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Qutside Ohio: 800-978-
92007

Locations: Akron, Canton, Cleveland, Cincinnati, m %
Columbus, Dayton, Toledo & Youngstown = b
1
WILLIAMS000432

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Brandy Brewer brandy @knriegal com

RE: Chiros

Oclober 21, 2013 at 5:10 PM

Prelit Atlorney PrelitAtiomay @knrlegal.com

Toledo to Procare!!! Sorry for confusion,

Brandy Lamtman

Kisling, Nestico & Redick

H u R Director of Operations

3412 W. Market St., Akron, Ohio 44333

Now Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-

978-9007 |
Locations: Akron, Canton, Cleveland, Cincinnati, mm %i
Columbus, Dayton, Toledo & Youngstown Lo

From: Brandy Brewer

Sent: Monday, October 21, 2013 2:42 PM
To: Prelit Attorney

Subject: Chiros

Importance: High

Akron
Cle
Canton
Cinci
Cbus
Toledo

ASC
DSC, SSC, Xcell and North Coast in Euclid
Canton Injury Center
Deaconess Hospital Pain Mgmt
TandC
Toledo Spine

Youngstown  Ytown Chiro

Brandy Lamtman

Kisling, Nestico & Redick

Director of Operations

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-
978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m %]
Columbus, Dayton, Toledo & Youngstown s

WILLIAMS000584

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From: Sarah Knoch sknoch@knriegal.com
Subject: Chiro Referrals

Date: November 15, 2013 at 10:06 AM
To: Prelit Attorney PrelilAtlormey @ knrlegal.com, Brandy Brewer brandy@knriegal.com

Akron: ASC

Cleveland: Detroit Shoreway, Shaker Square, Xcell &North Coast in Euclid
Canton: Canton Injury

Cinci: Deaconess Hosp. Pain Mgmt

Cbus: Town & Country

Toledo: Toledo Injury Center

Ytown: Youngstown Chiro

Sarah Knoch

Kisling, Nestico & Redick

Executive Assistant To Attorney Rob Nestico

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m &i
Columbus, Dayton, Toledo & Youngstown : o

1-800\.f & in 7]
HURT
Now,

1-800
HURT,
Now,

WILLIAMS000526

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From: Rob Nestico <pestico@knrlegal.com>

Sent: Thursday, December 18, 2014 1:59 PM

To: —

Cc: Brandy Brewer; Robert Redick—
Subject: Re: Termination

Attachments: image001.jpg; image002.gif; image003.png; image004.gif; image005.qif; image006.gif;

imageQ07.gif

No wrong he helps talk to them but they need constant re-assurance. Wrong decision

Attorney Rob Nestico

On Dec 18, 2014, at 1:55 PM,— wrote:

[ didn't think anything of it. Floros says that not infrequently and it hasn't been an issue before. My
feeling on it is that if they are *hesitant? but have already signed up, they can’t be that hesitant about it
and | do not want to annoy them before they get comfortable.

| thought that the conversation | had with him initially was a good conversation, informative, cautionary,
etc., and we ended it well, and floros was being overly cautious because the guy was a seemingly
educated individual who maybe didn't buy into his normal bullshit.

Regards,

Kisling, Nestico & Redick
<image001.Jpg> Attorney at Law
3412 W. Market 5t., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007
Locations: Akron,
Canton, <image002.gif><image003.png><image004.gif><image005.gif><image006.gif

y WILLIAMS000418

Sandra Kurt, Summit County Clerk of Courts
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Cleveland,
Cincinnati,
Columbus,
Dayton, Toledo &
Youngstown

From: Brandy Brewer

Sent: Thursday, December 18, 2014 1:39 PM
To:

Ge: Rl st Rt et Y
Subject: Re: Termination

Why didn'’t you call him yesterday after Minas text you and asked you to call be the guy was hesitant?

Sent from my iPhone

On Dec 18, 2014, at 12:17 PM, wrote:
|

Signed up yesterday around noon while at ASC, Client called this morning and said that
he does not need the services of an attorney. Tried to explain the complicating factor of
having a government entity involved, immunity, etc. said that he does not need
representation but will recommend us to others in t he future3,

Regards,

Kisling, Nestico & Redick
<image001.jpg> Attorney at Law

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-5007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron,

Canton,

Cleveland,

Cincinnati,

Columbus,

Dayton, Toledo &

Youngstown <image002.gif><imageOO?-.png><image004.glf><image005.gif><imag

WILLIAMS000419

Sandra Kurt, Summit County Clerk of Courts



CV-2016-09-3928 MICHAEL, KATHRYN 05/15/2019 20:25:58 PM NFIL Page 77 of 118

Sandra Kurt, Summit County Clerk of Courts
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From: Rob Nestico <Nestico@knrlegal.com>

Sent: Thursday, December 26, 2013 1:01 PM

To: d

Ce: Brandy Brewer; Holly Tusko; Robert Redick; Sarah Knoch

Subject:

Attachments: image001.jpg; image002.jpg; image003.jpg; Jpg; image005.jpg

Make sure Akron square does not have it as a referral to us

Sent from Rob Nestico

On Dec 26, 2013, at 12:04 PM, _wrote:

Already set up with akron square

Regards,
<image001.jpg> —
Kisling, Nestico & Redick
Attorney At Law

3412 W. Market 5t., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, <image002.jpg><image003.jpg> <image004.jpg> <image005.jpg
Cleveland, Cincinnati,

Columbus, Dayton, Toledo &

Youngstown

WILLIAMS000427

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From: Sarah Knoch <sknoch@knrlegal.com>

Sent: Monday, December 30, 2013 3:26 PM

To: Prelit Attorney

Cc: Brandy Brewer

Subject: Chiro Referrals

Importance: High

Akron Akron Square

Canton Atlantic

Cleveland NorthCoast (Frantzis), Ohio Therapy, Lakewood Pain Management, Parma Chiropractic
Cinci Deaconess Pain Management

Dayton Valley Spine

Toledo Toledo Injury Center

Youngstown  Youngstown Chiropractic

Brandy Brewer

Kisling, Nestico & Redick

Director of Operations

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-
9007

Locations: Akron, Canton, Cleveland, Cincinnati, m &
Columbus, Dayton, Toledo & Youngstown = e L4
1
WILLIAMS000481

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Brewer

Sent: Tuesday, January 07, 2014 4:19 PM
To: Rob Nestico

Subject: Re: Loan company

Ok.

Just need to make sure he returns calls and we don't get fired

Sent from my iPhone

OnJan 7, 2014, at 4:17 PM, "Roh Nestico” <nestico@knrlagal.com> wrote:

There is a reason and this will only be temporary

From: Brandy Brewer

Sent: Tuesday, January 07, 2014 4:13 PM
To: Rob Nestico

Subject: Re: Loan company

Need to have a talk with Ciro about customer service then. He only has one guy. And he doesn't get
back to us right away.

Sent from my iPhone

On Jan 7, 2014, at 4:10 PM, "Roh Nestico" <nestico@knrlegal.com> wrote:

Everyone please use Liberty ONLY for loans any question come see me.

KNR03474

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From: Holly Tusko htusko@knrlegal.com
Subject: Chiro Referrals
Date: January 14, 2014 at 3:13 PM
To: Intake Inlake@knriegal.com, Altorneys Altorneys@knrlegal.com
Cc: Brandy Brewer brandy @knrlegal.com

If a doctor calls in and asks for a specific attorney you RING THIS out to the attorney intake button. They
do not get sent to any specific attorney. PERIOD, NO EXCEPTIONS unless Brandy, Rob or myself tell you

differently.

If a doctor, like Dr. Sonich, calls in to give us a *heads up? that a client is coming in that does not mean
that the attorney that took down the name of this client will get the intake or the case. When the
doctor calls and the patient is there with them, THAT is when the intake gets completed by the attorney

that will get the case.

If you have questions please see me.

Holly Tusko

Kisling, Nestico & Redick

Intake Manager

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-
9007

Locations: Akron, Canton, Cleveland, Cincinnati, m ‘Y&gi

Columbus, Dayton, Toledo & Youngstown

1-8001.f & in i}
HURT
Now,

1-800

HURT
NOow,

WILLIAMS000168

Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Brewer <brandy@knrlegal.com>

Sent: Friday, January 17, 2014 4:05 PM

To: Courtney Warner

Ce: Sarah Knoch; Staff

Subject: Re: Deaconess Chiro called:

Attachments: image001.jpg: image002.jpg; image003.jpg; image004.jpg; image005.jpg

Nobody releases ANY information regarding referrals to anyone other than me!
These calls should all come to me. Thank you.
Sent from my iPhone

OnJan 17, 2014, at 3:08 PM, "Courtney Warner" <cwarner@knrlegal.com> wrote:

Wants us to email them the names of ALL clients we referred in January, and going forward email the
clients we refer everytime we refer

<image00Lipe>  Courtney Warner
Kisling, Nestico & Redick
Faralegal
3412 W. Market St., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007
Locations: Akron, <image002.jpg><image003.jpg> <image004.jpg> <image005.jpg:
Canton, Cleveland,
Cincinnati, Columbus,
Dayton, Toledo &
Youngstown

WILLIAMS000439

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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N

From: Sarah Knoch <sknoch@knrlegal.com>

Sent: Monday, January 27, 2014 4:52 PM

To: Prelit Attorney

Cc: Brandy Brewer

Subject: Chiro Referrals

Attachments: Untitled attachment 00003.txt; Untitled attachment 00006.txt; Untitled attachment

00009.txt; Untitled attachment 00012.txt; Untitled attachment 0001 Sitxt

Importance: High

Akron: ASC

Canton: CIC

Clev: DSC, TruHealth, Parma, ohio therapy, rockside health & wellness
Cincl: Vernon/Werkmore

Dayton: VSR

Toledo: Toledo Injury Center

Ytown: Mahoning Chiro

Cbus: t&c: cc Paul on all cbus intakes.

] = (\g Knoch

Kisling, Nestico & Redick

Executive Assistant To Attorney Rob Nestico

3412 W. Market St., Akron, Ohlo 44333

Main: 330-869-3007 | Fax:330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, [ 4 B! H [x]
Columbus, Dayton, Toledo & Youngstown =1k

WILLIAMS000330

Sandra Kurt, Summit County Clerk bf Courts
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Sandra Kurt, Summit County Clerk of Courts
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1112012017 RE: Notes in Needles

RE: Notes in Needles

Rob Horton
sent:Tuesday, January 28, 2014 11:42 AM
To: Brandy Brewer

That wasn’t me was it?

Regards,

1 b 80 0 Robert P. Horton
H Kisling, Nestico & Redick
U R T Attorney At Law
NO 3412 W. Market St., Akron, Ohio 44333
w Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohlo: 800-978-9007

mis

Locations: Akron, Canton, Cleveland, Cincinnati,
Columbus, Dayton, Toledo & Youngstown

From: Brandy Brewer

Sent: Tuesday, January 28, 2014 11:42 AM
To: Staff

Subject: Notes in Needles

Importance: High

Make sure you are noting EVERYTHING you do on a case in Needles. If an attorney gets a bar complaint, we may need to provide these notes,
If you get fired on a case, these notes wlill come in handy, Attorneys, assignments for your legal assistants.....even things like that, put a note in
Needles. Needles is a tool to help you. It not only is there to save you in a situation of a bar complaint or termination, put alsa to help you
-ommunicate with clients. The paralegals are able to read through your nates and give updates.

Someone came to me the other day and said that life would be so much easier if the attorney put notes in Needles. This person took a client
call and told the client that the attorney has been leaving messages for the adjuster attempting to settle the case. The client responded, “what
are you talking about, | spoke with the attorney and the case is settled.” So the attorney didn't note that he/she spoke with the adjuster and
the case was settled AND didn’t note the client conversation.

Brandy Brewer

Kisling, Nestico & Redick

Director of Operations

3412 W. Market St., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-
9007

Locations: Akron, Canton, Clevelund, Cincinnati,
Columbus, Dayton, Toledo & Youngstown

033?6
htlps:ﬂmall.kndogal.con'llowaf?ae=llam&(:lPM.Nole&id=AMB.RgAAMB§Q§BkSSr8 520Q%2f3UZnVaBwDNgPKLI3IORGKIXAHRH182AAAAC%2b... 1M
Sandra Kurt, Summit County Clerk of Courts



CV-2016-09-3928 MICHAEL, KATHRYN 05/15/2019 20:25:58 PM NFIL Page 92 of 118

12002017 RE: Notes in Needles

RE: Notes in Needles
Christi Rowe

Sent:Tuesday, January 28, 2014 11:43 AM
Yo: Brandy Brewer

THANK YOU! ©

The notes really are a life saver sometimes,

Christi A. Rowe

Kisling, Nestico & Redick, LLC

Paralegal to Attorney Christopher M. Corrigan
3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008
Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati,
Columbus, Dayton, Toledo & Youngstown

From: Brandy Brewer

Sent: Tuesday, January 28, 2014 11:42 AM
To: Staff

Subject: Notes In Needles

Importance: High

Make sure you are noting EVERYTHING you do on a case in Needles, If an attorney gets a bar complaint, we may need to provide these notes,
If you get fired on a case, these notes will come in handy. Attorneys, assignments for your legal assistants.....even things like that, put a note in
Needles. Needles is a tool to help you. It not only is there to save you in a situation of a bar complaint or termination, put also to help you
communicate with clients. The paralegals are able to read through your notes and give updates.

Someone came to me the other day and said that life would be so much easier if the attorney put notes in Needles. This person took a client
call and told the client that the attorney has been leaving messages for the adjuster attempting to settle the case. The client responded, "what
are you talking about, [ spoke with the attorney and the case s settled.” So the attorney didn't note that he/she spoke with the adjuster and
the case was settled AND didn't note the client conversation.

Brandy Brewer

Kisling, Nestico & Redick

Director of Operations

3412 W. Market St., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-
9007

Locations: Akron, Canton, Cleveland, Cincinnati,
Columbus, Dayton, Toledo & Youngstown

KNR03395
hitps://mail. knriegal.com/owa/?ae=Item&t=IPM.Nole&id=AMB.RgAAAABXR%2bB8k55r8S52DQ%2f3UZnVaBwDNgPKLIIORGKIXIKRH182AAAAG%2b... 111
Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Wednesday, May 6, 2015 at 12:15:56 AM Eastern Daylight Time

Subject: Liberty Capital
Date: Monday, February 3, 2014 at 3:19:48 PM Eastern Standard Time

From: Rob Nestico
To: Staff

Does anyone know if Liberty Capital is selling loans to Oasis in the last few months?

Alberto R. Nestico

Kisling, Nestico & Redick

7] Attorney at Law/ Owner

3412 W, Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-3007

Locations: Akron, Canton, Cleveland, Cincinnati, Columbus, Dayton, Toledo &
Youngstown

WILLIAMS00026ee 1 of1

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From:
Subject:
Date:
To:

Ce:
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Brandy Brewer brandy @knrlegal.com
Lorain Delivery

March 18, 2014 at 2:25 PM

Aftorneys Atlorneys@knrlegal.com
Holly Tusko hlusko@knriegal.com

We are trying out red bag deliveries in Lorain. All chiro referrals go to Xcell Chiropractic. Please make
note of this. Thank you.

Brandy Brewer

Kisling, Nestico & Redick

Director of Operations

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-
978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m (\f&'ﬁ
Columbus, Dayton, Toledo & Youngstown i ),

WILLIAMS000183

Sandra Kurt, Summit County Clerk of Courts
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From: Sarah Knoch sknoch@knrlegal.com
Subject: Chiro Referrals

Date: March 18, 2014 at 4:48 PM
To: Prelit Attorney PralilAttormiey @knrlegal.com
Ce: Brandy Brewer brandy@knrlegal.com

Akron: ASC

Canton: Atlantic

Cleveland: NorthCoast Rehab (Francis), DSC Lorain: Xcell
Cinci: Vernon/Werkmore

Dayton: Valley Spine & Rehab

Toledo: Toledo Injury Center

Ytown: Youngstown Chiro

Cbus: TC : cc' Paul on all intakes

(&:if) Sarah Knoch
H u R T Kisling, Nestico & Redick

N ‘ Executive Assistant To Attorney Rob Nestico

3412 W, Market St., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m &5
Columbus, Dayton, Toledo & Youngstown - 1

WILLIAMS000541

Sandra Kurt, Summit County Clerk of Courts



CV-2016-09-3928 MICHAEL, KATHRYN 05/15/2019 20:25:58 PM NFIL Page 99 of 118

Sandra Kurt, Summit County Clerk of Courts
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Monday, May 4, 2015 at 8:54:56 PM Eastern Daylight Time

Subject: Plambeck Report Fees $150
Date: Wednesday, April 2, 2014 at 12:34:06 PM Eastern Daylight Time

From: Brandy Brewer
To: Prelit Support, Prelit Attorney

Nothing has changed except the amount for narratives and....
NO NARRATIVES ARE TO BE PAID ON ANY MINOR PATIENT!
***Narrative Report Fees are paid to Dr, Patrice Lee-Seyon via MedReports (Toledo Spine) for $150.00, Dr. Minas

Floros (Akron Square) $150.00, Dr. Eric Cawley (Canton Injury/West Tusc) $150.00, Dr. Jason Maurer
(Vernon/Werkmore) for $150.00, Dr, Sirikul Thunijinda (Youngstown Chiropractic)$150.00 and Dr. Kyle Schneider

(Detroit Shoreway) $150.00 to the doctor personally (all doctors are in needles)

WILLIAMS000Z7§e 1 of1

Sandra Kurt, Summit County Clerk of Courts
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From:
Sent:
To:

Subject:

Brandy Brewer

Wednesday, April 02, 2014 12:34 PM

Prelit Sunoort; Prelit Attorney
Report Fees $150

Nothing has changed except the amount for narratives and....

NO NARRATIVES ARE TO BE PAID ON ANY MINOR PATIENT!

Minas Floros (Akron Syuare) 5150.00,

KNRO03673

Sandra Kurt, Summit County Clerk of Courts

REDACTED
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From: Sarah Knoch sknoch@knriegal.com
Subject: Chiro Referrals

Date: April 7, 2014 at 11:16 AM
To: Prelit Attorney PrelilAttorney @knrlegal.com
Cec: Brandy Brewer brandy@knrlegal.com

Akron: ASC
Canton: Canton Injury Center

Cleveland: Shaker Square, Detroit Shoreway
Lorain: Xcell

Cincinnati: Vernon, Werkmore
Dayton: Advanced Chiropractic
Toledo: Toledo Spine & Rehab
Ytown: Youngstown Chiropractic

Columbus: Town & Country- CC' Paul on all Columbus Intakes

Sarah Knoch

Kisling, Nestico & Redick

Executive Assistant To Attorney Rob Nestico

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax:330-869-9008 | Outside Ohio: 800-978-9007
Locations: Akron, Canton, Cleveland, Cincinnati, m fmli
Columbus, Dayton, Toledo & Youngstown : @,

WILLIAMS000540

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Brewer <brandy@knrlegal.com>
Sent: Wednesday, April 16, 2014 1:13 PM
To:
Subject:

Hasn't been in or made appointment at ASC, Please call ASAP.

Sent from my iPhone

WILLIAMS000436

Sandra Kurt, Summit County Clerk of Courts
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=== e e e e e e e e e =
From: Brandy Brewer <brandy@knrlegal.com>

Sent: Thursday, April 17, 2014 1:09 PM

To: oyt Sy IR

Subject: R P o

FY1 still haven't called asc or been in.

1- Brandy Brewer
H 800 Kisling, Nestico & Redick
U R §§  Director of Operations
N o w 3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-
9007

Locations: Akron, Canton, Cleveland, Cincinnati, m m &
Columbus, Dayton, Toledo & Youngstown —
1
WILLIAMS000438

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Brewer brandy@knrlegal.com A,
Subject: Chiropractor List BB,

Date: April 29, 2014 at 9:07 AM
To: Prelil Attorney PrelitAttorney @knrlegal.com

1 b Brandy Brewer
800 Kisling, Nestico & Redick

H u R T Director of Operations

No 3412 W. Market St., Akron, Ohio 44333
w Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-
978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m &;
Columbus, Dayton, Toledo & Youngstown =9 L

WILLIAMS000174

Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Brewer brandy@knriegal.com i
Subject: Chiro Referrals gB

Date: April 29, 2014 at 3:16 PM
To: Prelit Attorney PrelilAttorney @knrlegal.com

Akron ASC

Canton CIC

Cle NorthCoast (Frantzis), DSC, Wellness Defined LORAIN: Xcell, PARMA: Core, EUCLID:
Ohio Therapy

Cinci Werkmore and Vernon

Dayton Advanced

Toeldo Procare

Ytown Ytown Chiro

Chus T & C and make sure you cc Paul

y ) 0 Brandy Brewer

Kisling, Nestico & Redick

Director of Operations

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-
978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m &i
Columbus, Dayton, Toledo & Youngstown : Lt

WILLIAMS000515

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From: Sarah Knoch sknoch@knrlegal.com
Subject: FW: Chiro Referrals

Date: May 6, 2014 at 12:21 PM
To: Prelit Attorney PralitAltormey@knrlegal.com
Cc: Brandy Brewer brandy@knriegal.com, Thomas M. Vasvari vasvari@knrlegal.com, Holly Tusko hitusko@knriegal.com

Please see that | added Warren below

Akron: ASC

Canton: CIC

Cle: Shaker Square, DSC, Wellness Defined, Ohio Therapy (Euclid) & Xcell(Lorain)
Parma: Core

Cinci: Vernon/Werkmore

Dayton: Valley Spine

Toledo: Toledo Spine

Ytown: Ytown Chiro

Warren: Ohio Pain

Cbus: TC: cc Paul

Sarah Knoch

Kisling, Nestico & Redick

Executive Assistant To Attorney Rob Nestico

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007
Locations: Akron, Canton, Cleveland, Cincinnati, &i
Columbus, Dayton, Toledo & Youngstown |

-800
HURT
Now,

From: Brandy Brewer

Sent: Tuesday, May 06, 2014 11:51 AM
To: Thomas M. Vasvari; Sarah Knoch
Cc: Holly Tusko

Subject: RE: Chiro Referrals

Sarah, add Warren and for the referral use Ohio Pain

=5 8 ) ) Brandy Brewer
Kisling, Nestico & Redick
H u R Director of Operations
NO 3412 W. Market St., Akron, Ohio 44333
w Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-
978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m Y““il
Columbus, Dayton, Toledo & Youngstown 4 s

WILLIAMS000555

Sandra Kurt, Summit County Clerk of Courts
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From: Thomas M. Vasvari

Sent: Tuesday, May 06, 2014 11:16 AM

To: Sarah Knoch

Cc: Brandy Brewer; Thomas M. Vasvari; Holly Tusko
Subject: RE: Chiro Referrals

I'm thinking we should put Warren on these separately. Warren is not the same as Youngstown.

1"'800 Thomas M. Vasvari
HURT

Kisling, Nestico & Redick
Attorney
N vasvari@knrlegal.com
OW 4790 Market Street, Boardman, Ohio 44512
Main: 330-729-1090 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m %|
Columbus, Dayton, Toledo & Youngstown = ] g

From: Sarah Knoch

Sent: Tuesday, May 06, 2014 11:10 AM
To: Prelit Attorney

Subject: Chiro Referrals

Importance: High

Akron: ASC

Canton: CIC

Cle: Shaker Square, DSC, Wellness Defined, Ohio Therapy (Euclid) & Xcell(Lorain)
Parma: Core

Cinci: Vernon/Werkmore

Dayton: Valley Spine

Toledo: Toledo Spine

Ytown: Ytown Chiro

Cbus: TC: cc Paul

1-800
HURT
Now,

Sarah Knoch

Kisling, Nestico & Redick

Executive Assistant To Attorney Rob Nestico

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax:330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m m —nu'i
Columbus, Dayton, Toledo & Youngstown =
0 You! l
1-8001.f B in}iiF1-go o £ B inkEPF1-80)
WILLIAMS000556

Sandra Kurt, Summit County Clerk of Courts
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Fram: Brandy Brewer brandy@knriegal.com o
Subject: RE: Chiro Referrals
Date: May 7, 2014 at 9:59 AM wr
To: Sarah Knoch sknoch@knrlegal.com, Prelit Altomey PrelitAttorney@knregal.com

Ce: Sarah Knoch sknoch@knriegal.com

We are switching Toledo to Toledo Injury. Sarah will be around to change your boards.

1. Brandy Brewer
800 Kisling, Nestico & Redick

H u R T Director of Operations
No 3412 W, Market St., Akron, Ohio 44333
w Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-

978-9007 __
Locations: Akron, Canton, Cleveland, Cincinnati, m You |
Columbus, Dayton, Toledo & Youngstown - (1T

From: Sarah Knoch

Sent: Tuesday, May 06, 2014 11:10 AM
To: Prelit Attorney

Subject: Chiro Referrals

Importance: High

Akron: ASC

Canton: CIC

Cle: Shaker Square, DSC, Wellness Defined, Ohio Therapy (Euclid) & Xcell(Lorain)
Parma: Core

Cinci: Vernon/Werkmore

Dayton: Valley Spine

Toledo: Toledo Spine

Ytown: Ytown Chiro

Cbus: TC: cc Paul

Sarah Knoch

Kisling, Nestico & Redick

Executive Assistant To Attorney Rob Nestico

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m &%i
Columbus, Dayton, Toledo & Youngstown £ L2

1-8001.f B in}F1-300

WILLIAMS000188

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Monday, May 4, 2015 at 9:01:06 PM Eastern Daylight Time

Subject: Next Akron Case.....
Date: Thursday, May 15, 2014 at 4:19;01 PM Eastern Daylight Time

From: Brandy Brewer

To: Prellt Attorney

Priority: High

Next case goes to Akron Injury, Dr. Holland. Please make sure it isn’t a red bag and not affiliation with ASC.
Also, coach the client not to speak to other marketers, etc.

Brandy Brewer

Kisling, Nestico & Redick

Director of Operations

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax:330-869-9008 | Outside Ohio: 800-978-

9007

Locations: Akron, Canton, Cleveland, Cincinnati,
Columbus, Dayton, Toledo & Youngstown

WILLIAMSO00022&: 1 of 1

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Brewer <brandy@knrlegal.com>
Sent: Thursday, May 29, 2014 8:52 AM

To: Holly Tusko

Ce: Rob Nestico

Subject: ‘Intake

Importance: High

Holly please pull the recording. Minas is insisting he gave this guy a card and spoke with client on both first and second
visit about coming to KNR.

However, it is noted on the intake,
THIS WAS NOT AN ASC REFERRAL. HE HAS OUR MAILER.

‘Esmwdld Bréwer

Kisling, Nestico & Redick
Director of Operations
3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-
9007

Locations: Akron, Canton, Cleveland, Cincinnati, m m %
Columbus, Dayton, Toledo & Youngstown - s

WILLIAMS000425

Sandra Kurt, Summit County Clerk of Courts
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From: Sarah Knoch sknoch@knrlegal.com
Subject: RE: Chiro Referrals
Date: May 29, 2014 al 4:30 PM
To: Prelil Allorney PraelilAllorney @ knrlegal.com

Ce: Brandy Brewer brandy@knriegal.com

Please notice | changed cincy to Vernon/Werkmore below..

(F:liY) Sarah Knoch
H R Kisling, Nestico & Redick

N Executive Assistant To Attorney Rob Nestico
Ow 3412 W. Market St., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m m &;
Columbus, Dayton, Toledo & Youngstown A

From: Sarah Knoch

Sent: Thursday, May 29, 2014 12:40 PM
To: Prelit Attorney

Cc: Brandy Brewer

Subject: Chiro Referrals

Importance: High

Akron: ASC

Canton: CIC

Cle: NorthCoast (Frantzis), DSC, Wellness Defined, North Coast (Castro) (Euclid) & Xcell(Lorain)
Parma: Core

Cinci: Vernon/Werkmroe

Dayton: Valley Spine

Toledo: Toledo Spine

Ytown: Ytown Chiro

Warren: Ohio Pain

Cbus: TC: cc Paul

(&: i) Sarah Knoch
HURT

Kisling, Nestico & Redick
N Executive Assistant To Attorney Rob Nestico
OW 3412 W. Market St., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, | m You |
Columbus, Dayton, Toledo & Youngstown é’it
[ Y |

1-800 . & in[]

WILLIAMS000580

Sandra Kurt, Summit County Clerk of Courts
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